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Work on your Support Letter... 
Take a look at the sample support letters for the partner site you want to 
visit.  Sample support letters can be found at www.ridgepoint.org. Modify 
your support letter  and include part of your story as to what led you to 
want to participate. You may want to share how God has been working in 
your life.  Most likely you will only need to change the middle paragraph of 
the letter and you will be ready to send it!  Do not change the bottom 
paragraph as it needs to meet IRS Tax-Deductibility standards.  See 
attached sample support letter for letter writing tips.  Save your modified 
letter with file name:  YourNameLetterHondurasMarch2012.doc 
 

Make a List of Potential Supporters... 
Start making a list of everyone you know.  DO NOT base this list on your 
assessment of whether the person can contribute - just make the list.  You 
are giving people an opportunity to make a transformational difference in 
communities struggling to survive.  Donors like supporting people they 
know.  Supporting you will make them feel apart.  Seeking supporters is so 
much more than raising your support.  Fill out the Excel Donor Template 
with your names and addresses.  See attached sample Donor Template for 
tips on selecting donors.  Save your modified Donor Template with file 
name:  YourNameDonorsHondurasMarch2012.xls.  

Email your Letter and Potential 
Supporters to Ridge Point… 
Email your two files(YourNameLetterHondurasMarch2012.doc and 
YourNameDonorsHondurasMarch2012.xls) to partnerships@ridgepoint.org.   
Please use the Save As Function to save these files in the format shown 
above.  Start with your first and last name, letter or donors, partner site and 
month and year of your trip.  i.e. JoeParticipantLetterHondurasMarch2012.doc     

This will help us identify your information as we prepare your letters.  Ridge 
Point will merge and print all your letters and supply you with envelopes, 
labels and reply envelopes - everything you need mail them out except the 
stamps! 

Mail your letters, pray and wait 
expectantly for God to provide! 
You can pick your letters up or we can mail them to you.  When you receive 
your packet.  Sign your letters, label your envelopes and insert the 
corresponding letter matched with the correct labeled envelope along with 
a reply envelope.  Stamp the envelopes and mail them!  Pray that God 
would work in the hearts of those you sent letters.  As funds arrive, Ridge 
Point will email you weekly with your progress. 
 

It’s really that easy!  It just takes a little time and energy. 
 

If you have any questions, please contact the Partnerships Team at 
616.395.4126 x409 or email partnerships@ridgepoint.org! 

Raising Support  
Let us help you! 

So, how do I raise my support? 
  

Ridge Point will assist you with sending out support letters.  Here are the basic steps for 
writing and sending our support letters. 



 

Raising Support  
Support Letter 

Tips for Support 
Letter Writing  

  

As you prepare to write your 
letter, here are a few tips to 
will help maximize its impact 
and results.   
 

Share your story: Our 
templates are designed to help 
you communicate your 
involvement at whatever site 
you visit.  However, the middle 
paragraph is designed for you 
to share part of your story.  
Share what led you to sign up 
for this trip.  Is God working in 
your life?  Share what He is 
doing.  Take this opportunity to 
be personal and share what’s 
on your heart.  
 

Mail letters 10 weeks before 
your departure date: Ridge 
Point will assist you with 
printing your letter and supply 
you with all the envelopes and 
labels.   It takes some time to 
merge and print your letters.  
Start right away and make it a 
goal to have them in the mail 
10 weeks before your trip. 
 

It’s not about you!   You are 
not asking people to give you 
money —you are inviting them 
to participate on the journey 
with you!  They are just as 
much a part of our team as you 
are in the sense that they to 
are making a huge impact at 
our partner site with their 
support.  You are simply giving 
them an opportunity to 
participate prayerfully and 
financially.  Send the letter—let 
them make the choice. 
 

Tax-Deductible: Contributions 
are tax deductible.  Per IRS 
contribution guidelines, the last 
paragraph of the letter should 
be left untouched.  All Checks 
should be made out to Ridge 
Point. 
 

* When your letter is complete, 
save it and email it, along with 
your Donor List to 
partnerships@ridgepoint.org.  



 

Raising Support  
Donor Template 

Tips for coming up with potential supporters: 
  

As you begin thinking about the people you want to send support letters to, consider the following tips:   
 

Remember, it’s not all about you!   This is a great opportunity for people to participate in something they can not do 

themselves.  Many people like giving to the causes and people they know personally.  They like to hear first hand reports and they 
love to rally around causes that help other people.   In this case, you are playing a role of serving and helping others become self 
sustaining in their community.   You and your supporters are impacting a community.  They are not “just” supporting you—they are 
apart of making a difference in the community you serve. 
 

Start by making a list:  Make a list of everyone you know personally.  Think of: teachers, parent’s, your parents friends you know, 

your Christmas card list, work associates, aunts and uncles, your neighbors, your Facebook contacts, other relatives you know, 
friends from previous churches or neighborhoods—think of as many people as possible.  The more names you think of, the quicker 
your support will come in and better chances you have of raising your remaining balance.   
 

I don’t know anyone and I for sure don’t know any rich people: yeah, right!  Look at your friends on your Facebook account.  

Don’t judge people whether they are rich or poor.  You will be very surprised who supports you.  Often the people you least expect 
to give will give more than the person you would expect to give generously.  Make your list.  Send your letters.  Pray hard.  Watch 
God provide.  Let the recipients decide whether they want to prayerfully and financially support you. 
 

How many letter should I send?  Send 3 letters for every $100 of the trip costs.  For a $1,500 trip, send 45 letters or more if you 

are able.  Do not base the number off what you OWE, base it off the actual trip cost without the early bird discount.  The more 
letters you send the more prayer and financial support you will receive.  If you are late in sending out letters, send as many letters 
out as possible to raise your support quickly before the due dates. 
 

What happens if I raise more funds than my trip cost?  If donations exceeding the trip cost are received, the extra amount 

may be used to help participants struggling in their support raising or partnerships special needs.  All excess fund are used to 
further our partnerships.   
 

Using the Excel Donor Template: fill in your donor information that will be merged with your letter.  Feel free to add comments 

in the PS section to personalize your letters for those you know well.  When this is complete, save it and email it, along with your 
support letter to partnerships@ridgepoint.org.  



 

Q: Does Ridge Point offer assistance with raising support? 
A: YES.  After the trip deposit is made, Ridge Point will help participants with 
support letters for trips costing over $500.  We provide sample support letter 
templates and a donor list template for each site . We ask participants to modify 
the support letter for their specific trip and fill out the donor template with 
names and addresses of potential donors.  After emailing the completed support 
letter and donor list, the Partnerships Office will merge your list with the letter 
and provide you with high quality color letters with site photos along the side.  In 
addition to the letters, you will receive mailing envelopes, 2 sets of donor labels, 
reply envelopes and tear off reply cards to apply funds to your specific trip.  To 
get started, visit www.ridgepoint.org.  Click on the site you plan to visit and scroll 
to the raising support section to get started. 
 

Q: How many support letters should I send? 
A: Use this calculation.  Send 3 letters for every $100 the trip costs.  For a $1,500 
trip, send 45 letters or more if you are able.  Do not base the number off what 
you OWE, base it off the actual trip cost without the early bird discount.  The 
more letters you send the more prayer and financial support you will receive.  If 
you are late in sending out letters, send as many letters out as possible to raise 
your support quickly before the due dates. 
 

Q: Who should I send support letters to? 
A: Everyone you know!  Seriously, send them to grandparents, aunts, uncles, 
neighbors, friends, parents, parent’s friends, friends you know on a personal 
basis at your church, teachers, work associates, your Christmas card list and 
people you know that have a passion for helping others.  You are asking people 
to join you in this experience.  It’s not just about you!  They are sending you to 
make a difference in someone else’s life!  Allow everyone the opportunity to join 
you – let them make the choice if they want to participate. 
 

Q: When should I send out my letters? 
A: The sooner the better!  Make sure letters are in the mail 10 weeks before your 
trip.  If you send letters out closer to your trip and you are relying on support 
from donations, consider increasing the number of letters you send to receive 
enough contributions by the payment due dates.  Due to response times, we 
typically don’t send letters out 6 weeks before a trip. 
 

Q: Will I know who supported me? 
A: YES, We will email you a list of your contributors after the final payment date.  
We will provide you with a list of names, however, we do not provide specific 
amounts people give for donor privacy reasons. 
 

Q: How will I get updated on the funds I’ve raised? 
A: Weekly email notices are sent to participants that are actively raising support 
listing remaining balances.  We usually receive weekly accounting reports by 
Tuesday morning. 
 

Q: Can I do other fund raiser’s to raise funds for my trip? 
A: YES, You may do other fund raisers to raise funds for your trip.  However, 
Ridge Point will only be actively involved in support letter writing for participants 
as it’s an extremely effective method.  We are unable to support other fund 
raising activities with facility use, staff time or promotion.  Any support raising 
activities you do will need to be 100% coordinated by you and should not be 
labeled a “Ridge Point” fundraiser. 
 

Q: What happens if I raise more funds than my trip cost or 
funds come in after my final payment? 
A: It is your responsibility to have funds raised by the final payment due date.  
Payments including deposit checks and support checks are never refundable due 
to IRS guidelines regarding contributions.  If donations exceeding the trip cost 
are received, the Partnerships Team may use the extra amount to help 
participants struggling in raising their support or partnerships special needs.  All 
excess fund are used to further our partnerships.  Start your support raising early 
to ensure support is received BEFORE your final payment deadline. 
 

Q: Who do I contact with questions about my support letters 
and trip balance? 
A: Contact the Partnerships Team administrative assistant at 616.395.4126 x409 
or email partnerships@ridgepoint.org with your questions. 
 

Q:  When should I send Thank You notes? 
A: Send out your thank you notes as soon as you receive your list of donors.  You 
may also want to take some cards with you on your trip and write a few thank 
you notes each day.  You can mail them when you get home.  The donor will 
appreciate a personal story about your experience. 
 

Q: Are contributions tax-deductible? 
A: YES, all contributions are tax-deductible and will be receipted at the end of 
the year for IRS reporting.  Checks must be made out to Ridge Point and, on a 
separate sheet of paper attached to the check, include your name, trip location 
and trip number (or trip dates). 
 

Q: When is my deposit due? 
A: Your trip deposit is due with your application and completed consent forms. 
 

Q: What if I decide not to go after I submitted my deposit or 
my trip is cancelled? 
A: You will forfeit your deposit should you choose not to participate.  You will 
also be responsible for any non-refundable costs (i.e, airline tickets, etc.) 
incurred by Ridge Point if you withdraw from the trip.  All payments including 
deposit checks and support checks are never refundable due to IRS guidelines 
regarding contributions.  If your trip is cancelled, you may use funds raised 
toward a future Ridge Point trip. 
 

Q: When are my trip payments due? 
A: 50% of your trip cost is due with your application 90 days before your date of 
departure.  25% of your trip cost is due 60 days before your date of departure.  
The remaining 25% of your trip cost is due 30 days before your date of 
departure.   Registering 90 days or more prior to your date of departure may 
qualify you for a 25% early bird discount on select trips.  Read “Early Bird 
Requirements” for more information.  
 

Q: What if I’m unable to raise enough funds for my trip? 
A: Contact the Partnerships Team administrative assistant at 616.395.4126 x409 
or email partnerships@ridgepoint.org if you feel you will not be able to pay the 
full amount.  We will help you with sending additional letters or provide you with 
some ideas to earn your support.  You are ultimately responsible for your entire 
trip costs. 
 

Q: Does Ridge Point offer scholarships or student discounts? 
A: NO, We do not offer any scholarships or student discounts.  However, you may 
be eligible for an early bird discount if you sign up early and meet the 
requirements.  The Early Bird discount is the only discount we currently offer to 
participants on select trips.   
 

Q: Why are these trips so expensive? 
A: Ridge Point does its best to keep costs down.  Our trip costs include all ground 
and air transportation, lodging, meals, taxes and on site team expenses.  We 
don’t seek to make a profit off trip income. However, we do need to make sure 
we budget enough to cover all fixed, variable and unexpected costs associated 
with a trip. Ridge Point’s global mission trip costs on average are lower 
compared to similar trips offered by other organizations.   
 

Q: What if I really want to go but can’t afford the trip deposit? 
A: Contact the Partnerships Team administrative assistant at 616.395.4126 x409 
or email partnerships@ridgepoint.org and we will discuss your situation and 
options for raising support for your trip and deposit.   
 

Q: What if I choose not to participate in pre-trip meetings? 
A: If you do not participate in the pre-trip meetings prior to the trip, the site/
team leader may remove you from the team and you will forfeit your spot and 
funds raised toward your trip.  Team meeting are extremely important for the 
health, safety and group dynamics of the entire team.  The team meetings are 
part of your mission experience and will help you prepare for your trip.  
 

Financial -  Frequently Asked Questions 

http://www.ridgepoint.org/partnerships
mailto:partnerships@ridgepoint.org
mailto:partnerships@ridgepoint.org
mailto:partnerships@ridgepoint.org

